4/ 10/ 2006 / 18:09: 04

From: <camille@otissmithfoundation.com>
To: <rbuncome@buncometech.com>
Sent: Monday, April 10, 2006 2:19 PM

Subject: FW: My Hero

From: Camille Clement Gregg [mailto:Camille@otissmithfoundation.com] On Behalf Of
'camille@otissmithfoundation.com’

Sent: Monday, April 10, 2006 2:06 PM

To: 'rbuncombe@buncombetech.com’

Subject: My Hero

Dear Roy,

Thank you is such a small express how much we truly appreciate all the time and effort you put in to helping us
with our computer problem. You not only offered your help when | mentioned it at lunch in passing, but you came
over the same day and got my system up, running and faster than ever!

Since 1989 The Otis Smith KIDS Foundation has provided educational, recreational and cultural activities to
underprivelideged children in Northeast Florida and it takes a tremendous amount of support from individuals and
corporate partners like yourself to keep going.

You are a shining example of both an individual and company that generously reached out a helping hand, and
on behalf of the children we serve, thank you!

Please feel free to use this letter as a reference to anyone considering your company for Network Management or
Business Development project.

Sincerely,

Camille Clement Gregg

Director of Development

Otis Smith KIDS Foundation

4000 St John's Avenue Suite # 26-B
Jacksonville, Florida 32205
904-880-6847 x12
camille@otissmithfoundation.com



